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Age Group
Female
Male
Total
0-4
72
84
156
5-16
165
195
360
17-24
89
122
211
25-34
140
144
284
35-44
196
167
363
45-54
197
206
403
55-64
170
188
358
65-74
135
139
274
74-84
73
75
148
85-89
19
9
28
90+
20
9
29
All Ages
1276
1338
2614
Patient Reference Group Profile

The Friends of The Cottage Surgery Patient Group has been up & running since 2004 and currently has 14 members plus 2 members of staff. The group consists of a wide range of representation of age, gender, ethnicity and area of residence.

We have members in all of the following age ranges: 

Under 20 years

20-39

40-59

60-79

Over 80 years

Posters advertising the PRG are displayed in the waiting room asking for new members, ad-hoc contact by staff, details were put on our website.  One member has also put information regarding the PRG on Facebook. 


	The Patient Survey

At a meeting on 28th January 2013 the Patient questionnaire was discussed and a draft produced.  

The final draft was agreed and finalised at a meeting on 21st February 2013.
The Survey was advertised with posters in the waiting area, on the practice website and noted on prescriptions. Patients were able to take printed copies from the surgery or to print copies from our website. 

Results were very pleasing. See attached Appendix 1.

The survey results and comments were circulated to the group.  
A special meeting was held to develop an Action Plan from the Survey Results.  (See below)


 The Friends of The Cottage Surgery

Local Patient Participation Report – Action Plan 2013
It was noted that overall patient satisfaction is, again, consistently high with 70% of patients surveyed being VERY SATISFIED with the care they receive at The Cottage Surgery.  82% of patients surveyed said they would recommend the surgery to someone who has just moved to the area. It is our aim as a group to ensure that this high standard is maintained and improved upon.
Actions Identified from Patient Survey:

	Area Identified
	Action Identified
	Actionee

	Making appointments online
	Investigate the potential for patients to make and cancel Nursing appointments on line via the practice website
	DH

	Lack of awareness that GP and Nursing appointments can be booked ahead
	Publicise the availability of advance booking for GP and Nursing appointments
	DH

	Access to the surgery – the driveway is an ongoing issue
	Due to an error on the earlier approval, an application for planning permission was resubmitted before the end of 2012.  Work in progress
	DH

	Furniture in the waiting room
	To be replaced and upgraded
	DH
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