PRG 2012 PATIENT SURVEY – Q22 – ISSUES / COMMENTS 
Waiting & consulting rooms
· I don’t like the children’s toys

· Cleanliness is not up to standard in a GP surgery

· Furniture old looking and stained

· Seating low in waiting area for elderly/disabled patients

· Could do with higher chairs for the elderly – low chairs are very hard to get out of!

· A couple of chairs higher with arms for patients with knee or hip difficulties getting up or sitting down

Access
· Not happy with the entrance – could we have a light on a timer?

· Access is terrible, driveway falling to pieces

· Need better car parking

· The driveway

· Steps better than the slippery drive in bad weather

· There is a problem of access when it is icy

· Partially sighted patients would have problems with the stone steps from the front gate.

Staff
· Practice Nurse/Health Care Assistant – don’t know the difference

· I do not like telling Reception staff my problem when I call.

· All staff (reception, doctors & nurses) are very nice, caring people & always very helpful. The Cottage Surgery is the only surgery that has NEVER disappointed. I love that the staff always remember me by my first name.

· I like the cheerfulness and helpfulness of all the staff.

· Staff very friendly and helpful

· Concern about the continuous changes to the Doctors at the surgery. They all seem temporary.

· It would be very useful to have a female doctor regularly at the surgery

· The reception staff are excellent and you’re always greeted really well and they are all very polite.

· Reception is always helpful & courteous.  Thank you very much.

· Your surgery is excellent, you go the extra mile, to listen and help my family with health and personal issues.

· Doctors offer excellent service and good care

Service
· I like the fact that appointments are kept more or less to time

· Much better than it used to be – no queues, no waiting, longer hours.

· Prescriptions are sometime hard to get hold of as soon as needed

· Sometimes awkward waiting for a call-back – could we have a time slot?

· Call-back from doctors are excellent; always offered, talk through symptoms & offer advice or appointment

· Asthma clinics lack any info/advice above very basic peak flow checks
· Not having 0845 type number is a big bonus

· Overall the experience of coming to the surgery is as pleasant as a trip to the doctor’s can be! 

· We are lucky to have a surgery in the village
· No concerns whatever

· Compared to the surgery experiences of friends The Cottage Surgery is exceptional in its care and efficiency.  I’m very happy to be a patient of the practice. 

· I like the ‘prevention’ policy e.g. the aneurysm screening, flu jab reminder etc.

· In all a very good service

· Follow up reviews seem to have been reduced or disappeared – preventive care better than a crisis!!

· Have occasionally needed to go to Sileby but would prefer to stay in the village if possible.

Hours
· What about a Saturday morning surgery?
· Very accessible for me and my family, particularly being at work, having a young family like telephone consultation service.
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